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אא 
אא،אאא،

،אאK


אא 
אאW

• אFאאKE 
• אK 
• אאאK 
• אK 


אאא 

אאא95٪אK


אא 
4אK


אא 
• אאK 
• אK 
• K 
• אאK 
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אWאJא–אJא


אאאאאאא
אאאאא،אאא

אאאאא،
אאאאאאאאאK

אאאא،
،،K

Wא 
אאאאאאא

،אאאאאK
אאאW

1J א
2J א 
3J א 

אאאא?א?א
،אאאאא

אאאא
K،אא

אאW
1K א 

אאאאא،א
אאא،אאא

אאאאא،אK
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2Jא 
אא،אאא

אאאא،א
אאאאK

3Jא 
אאאFE،אאא،

א،אאאאK
אאאאאאK

4Jא 
אאאאאא

אאאא،אאFא
אאאEא،אאא

אאKאאא
،אאאאא

Kאאאא

Wא
אאאאאא

אאאאאKא
א،אאאא

א،אאא
אKKאK

،אאאאאאא
،אאאא

Kאאא
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אאF1KE
אAא،א،א،

אאא،@K

אאאW

1K אאאאאא،
K

2K אKאאא
אאא،א،

אאK

3K אFאאL
אLאLאEאאאא،

אאאאאא،א
אאאאאא

אאאK

4K ،אאאא
א،אK

5K אאאא،אא
אKאא،אאא

W







                                           
1 ) Peter D. Benett, ed., Dictionary of Marketing Terms, 2nd ed. (Chicago, Illinois: American 
Marketing Assaciation,1995) P.166  
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F1E
אאא

אאאאאא،
אאאאK

6K ،אאאאאא
אאאאK

אאאאא،אא
אאאאאאK

Wאאא
אאאאאא

،אאאאא،א
אא،אK

אאאאאאאאא
א،אא،،،،

אא،אאאאאF2EK
1K אא 

אאאאאKא
א،א،א
،אאאאא،אא

אאK
2Jאא 

אאאאKא
אאאאא

אאאאאא،

                                           
F2E،אא،אFאWא،א،2000E،30:27
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אאאאאא
אאאאאK


3Jא 

א،אאא
א،אאאאא
אא،

אאאאאאKאא
אK

4Jא 
אאאא

אK،אאאא،אא
אאאאK

5Jאא 
،אא

אאאKאאא
FאLאEאאאאא،

K
אWJ

1K K 
2K K 
3K אK 
4K אK 
5K אK 

אאאKאאא
אאאאK
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אWא 
אאאא،

אאאאK
 

1Jא
،א،א،אאאK

2JZא
،א،א،אאא

3Jא
אאאאK

4Jא
א،א،א

אאK
5Jא

אאאK
6Kא

אFאאEאא،
7Kא

אFאאEאא،
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F√EאאFCEאאא
אK
1K FEאאאאK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

2K FEאאK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

3K FEאאאK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

4K FEאאאK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

5K FEאאK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

6K FEאאאK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

7K FEאאאאאאאK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

8K FEאאאאאK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

9K FEאאאאK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

10K FEאאאאאK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

11K FEאאK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

12K FEאאK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
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א
1K FCEאאאאK

2K F√E

3K FCEאא،אאK

4K FCEאאאאK

5K FCEאאאא،
אK 

6K F√E

7K FCEאא،אאאאא
אאK 

8K F√E

9K FCEאאאאאK 

10K F√E

11K F√E

12K FCEK
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אא

אאאאאאW
• אאK 

• אאK 

• אאK 

• אאאFאאKE








 

- 0 - 















אאאא  

אאאא




א


א
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 אא
אאא،אאא،אא

אאאK


אא 
אאW

• אאK 
• אאאאאK 
• אאאאא


אאא 

אאא95٪אK


אא 
4אK


אא 

• אאאא 
• אK 
• K 
• אאK 


אא 

• אאא
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אאWאאא،אאא،
אאא

Wאא
אאא

אאאאאא،
אאאא،אא

Kאאאאאא

אאאאAאא
אאאאאאאא

אא אאאא
אאאאא«K

אאאאאW

1K אאאKאאאאא
אאאK

אאאאאאאא
אאאאFLאLL

KKאEאאא،אא
אאאאאאאKאאא

א،אK








F2E
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אאא
אאאאא

אאא،אאאאאאK

2K אאאאאאאא
אK

3K אאא،אאאא
אאאK

4K אאאא
אא،אאא

אאאאא
אאאאאאK

5K אאאאאאאאא
אאאאאא7P’s

א،אאאאאאF،א،א،א
אא،אא،אFאEאא،KEא

K

אאאאאאא
אKאאאא

א،אאאאאאא
Guestאא،אאאא

KF3E

1אאK

2אK

                                           
F3E،אא،FאאאאW،אאא1999E،13J14
K 
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 .ـ التنسيق والتكامل 3

 . شرح مبسط لهذه العناصريليوفيما 

1אFאECustomer (Tourist) Orientation 

א،אאאאאאא
אא،אא

אאאK

،אאאאאא
אאFאEאאאאאאK

אCharterאא
אIrregularאRegularא،

אאאאאא،אאאא
אFאEK

2אProfit – Orientation 

אאא
אאא

אאאא،אאאאK

אאאאאאא
אאאא

אא،אא
Visit Trial،אאK

אאאאאאאאא
K

• אאאאK

• אאK
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• אאאK

• אאK

• אאK

• אאאK

3אאCoordination & Integration 

אאאאאא
אאאאאאK

א א     א א   אא   
אאאאK

אאאא،
אאאאא

אאK

אאאאא
אאאאאאא

אKאאאאאא
אאFאLאLאאKKאEאא،

אאאאאא،אא
אאא

אאאאאK

Wאאא
אאאאאJאאאJ

א א  Kאא
א،אאאאא
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אאאאא F،،KKאאא
אEאאאאאK



אאאאW

1K אאאאא
אאK

2K אאאFא،אאE
،K

3K אאאאאאK

4K  א א   Image  א  א 
אאK 

5K אאאאאאאFאE،
 א אF E א    ،א א

אK

Wאאאאא
אאאאאאאאאא

אאאאאא،
אאאאאאא

אאאK
אאאאאא51.5٪

86L1987FאאאKEF4Eאאאא
אאאא50٪אאאאF5EK

                                           
F4Eאא،אא،אFאW،א،אאא،אא1978אE

110K
 

 (5)Philip. Kotler, Principles of Marketing , (New Jersy: Prentic Hall, 1980) P.25 
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אאאאאאאא،
אאאאאאאאא

א،אאאאא،אא
אאאאאאאאאאאא،

אאאאאאא
אא،אאאאאאאאאK

א   א   א      אא
אא،Kאאאא
אאאאאאK

 א  אא אא  א  א אא
 אא،   א  אא א  א א

אF6EK



FאאEFאאE
1
2א
FאE

אF
אE

3
4
5
6אא


                                                                                                                                                    

 
F6E،אא،אFאW،אא،א1992Eא،

،21J25K 
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אאאאאאא
אא،אאאאא،

א א   א  ،אא   א   ،
אאאאאאאא

אאK

אאא،
אאא ، 

אMissionאK

אאאאא
KW

1K אאאאאא،אא
אאK

2K אאאK

3K אאאא،אאא
Kאאאאאא

4K  א  א א א א א  אא  ،
אאא

אאKאאא
אאאאאאאא

אאאאאא
K

5K אאאאא
א،אאא

אK
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6K  א א א א  אא    
אא אLאL אLKK

א،אאאאא
אאאK

7K אאאאאא
אאאאאאא

א،אאאאא
אאK
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F√EאאFCEאאא
אK
1K FEאאאאאK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

2K FEאאאאאK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

3K FEאאאFE
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

4K FEאאאאאK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

5K FEאאKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

6K FEאאאא
אK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

7K FEאאK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

8K FEאאאאK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

9K FEאאאאא
אK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

10K FEאאאאאK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

11K FEאאאאK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

12K FEאאאK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
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א
1K F√E

2K F√E

3K F√E

4K FCEאאאאאK

5K FCEא،א
K

6K F√E

7K FCE 

8K F√E

9K FCEאאאאK 

10K FCEאאאאאא
אאאא 

11K F√E

12K FCEאאאאK 
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אא

אאאאאאW

• אאFאאאEK 

• אאK 

• אאK 

• אאאFאאEK





 

 























אאאא  

אאאא




א
א
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אא 
،אאא،אאאאאא

،אאא،אאאאא
K


אא 

אאW
• אאאאאאK 
• אאאאK 
• אאאאאK 
• אאאאאK 
• אK 


אאא 

אאא95٪אK


אא 
4אK

אא
 

• אאאK 
• אK 
• K 
• אאK 


אא 
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• אאאאK
אאWאאאא،א،אא

א،אאאא، 

Wאאאאאא 
אאאא

אKאאאאא
K

אאאא،אאא
אאא،אא

א،אאאאאא
אKאאאאKW

1K אאא 
אאאאאאאאא

א،אאאאאאא
אאאK







F3E

אאאאאא





 

אא 

אFE אFE אFEאFE 
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2K אא 
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(16) William . Laser, & Roger A. Layton, (Marketing  of Hospitality Services" ( Michigan: the 
Educational Institute of the American Hotel& Motel Association, 1999), p.300 
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(17) Ibid, P.319  
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(18) Rodger, L.W. Op Cit, P.38  

 

(19 ) D.L Davis, and J.P and W.H Jones, " Service  Characteristics: Consumer  Search  and 
Classification of Retail Service, " Journal of Retailing vol.55 No3 1979" pp.3-23  
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(20) William Lazar, & Roger A. . Layton, op cit, p.270-271  
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(21) Jon- Thompson, " Strategic Management Concepts – Practice and Cases, Harper & Row 
Publish 1994"  
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